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In complex environments, such as dispatch centers, coordination of all interior updates becomes increasingly 

important. Our in-house experts work hand-in-hand to execute each phase in non-invasive ways. From the AV 

deployment to the furniture placement, this install was completed with minimal disruption so the dispatchers could 

continue working their critical roles.
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The Village of Bayside Police Department and dispatch center 
sought out SMART SPACES and BSI to update their outdated 
equipment and provide workers with the comfort necessary 
for their around-the-clock shifts.

Given the preexisting equipment nearing the end of its life 
cycle as well as the chaotic 24/7 emergency setting, it was 
of utmost importance to provide the Village of Bayside team 
with modernized equipment and reliable furniture in the most 
timely and non-invasive manner possible. 

Despite the challenges posed in renovating a public safety 
department, our teams at SMART SPACES and BSI managed 
to provide the team with a unique new setup featuring furniture 
that is both operational for 24/7 usage and comfortable during 
their long shifts.

PROJECT SIZE:  10 Dispatch Stations
PROJECT DURATION: 8 Months
PROJECT COMPLETED:  February 2023
BSI SERVICES PROVIDED: 
-Furniture Removal
-Space Planning
-Finish & Furniture Specification
-Occupied Space Installation Services
SMART SPACES SERVICES PROVIDED:
-Project Design & Engineering
-Audio Visual Integration & Project Management
-IT Conversion
-Desk & Wire Management
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